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1 Heau n 3a1a4u y4eOHOMH TMCUMILINHBI

Hesab n3yyeHusi AUCUMILUIUHBI «YIIpaBlIieHHE KaYeCTBOMY J1aTh OYyAYIIMM CHEIUATHCTaM
TEOPETUYCCKHE OCHOBBI M TMPAKTUYECKHE PEKOMEHIAIMW 10 OpraHU3alliyd YIpPaBJICHUS
KaueCTBOM MPOAYKIMU Ha MPEANPUATHIX, YTOOBI paboTa o o0ecreyeHno KauecTBa HOCHIIa
HE SIHU30JIMYCCKHI XapakTep, a ObUla OpraHW30BaHa B IOCTOSIHHO JCHCTBYIOIIYIO CHCTEMY
KadyecTBa, OTBEUAIONIYIO peKOMEHAAUAM MexAyHapoaubix ctangapToB MCO cepun 9001.

3agayu AMCUUNIINHBI:

1. narp 3HaHUS TEOPETHYECKHX OCHOB B 00JAacTH OOeCIeueHUs] KauecTBa U yNpPaBICHUS
Ka4eCTBOM IPOIYKIIHH;

2. HAy4YUTh OPraHU30BBHIBATH pPA0OTy MO OOECHEUEHHIO KadyecTBa MNPOAYKLUUHU IIyTeM
pa3pabOTKU W BHEIPCHHS CUCTEM KadecTBa B COOTBETCTBUU C PEKOMEHIANUSIMHU
MexayHapoHbix crangapTo MCO cepun 9001;

3. nathb MPAKTUYECKHEC pPEKOMEHIalluU o 00€eCIeYeHUIO
(YHKIIMOHUPOBAHUS U COBEPIIEHCTBOBAHMS CHCTEM KayecTBa,

4. 03HAKOMHTb C COBPEMEHHOW MPAKTUKOW OTHOIICHUI IMOCTABIIMKOB M 3aKa3YMKOB B
obmacT Ka4yecTBa M OCHOBHBIMH HOPMATHUBHBIMU JOKYMEHTAMH IO MPaBOBHIM
BOIPOCaM B 00J1aCTH Ka4ecTBa.

s exTuBHOrO

2 MecTto qucuuiminHel B ctpykrype OOII
Nunexce nucimmumasl 51.B.18

Ob6nacTe npodeccnoHaIbHON AEATEIbHOCTU BBIITYCKHUKOB!

07  AAMHUHUCTpaTHBHO-yIpaBieHYecKas ©  opucHas jgeaTenbHOCTh (B cdepe
MH(OPMAITMOHHO-aHATUTUYECKOTO O0ECIeYeHHs] W OMNEPaTUBHOTO YIPABICHUS IE€PCOHATIOM
opraHu3anyii 000l OpraHU3aIMOHHO-TIPABOBOM (OPMBI M B JIIOOBIX BUAAX AKOHOMHUYECKOU
JIEATEILHOCTH).

Buabl  npodeccHOHANbHOI  1eATeJbHOCTH  BBIMYCKHUKOB.  HH(OpMaMOHHO-
aHAIMTUYECKas; OpPraHU3AIOHHO-YIpaBlIeHUYecKas; GUHAHCOBAS; IPEAIPUHUMATEIbCKAS.

OOBeKThl  TPOPECCHOHATBPHON JCSATEIBHOCTH BBITYCKHUKOB: TIPOILIECCHI  YIIPABICHUS
OpraHu3aIsIMu pa3IMYHBIX OpTraHU3aIIHOHHO-TIPABOBBIX bopwm; MPOIIECCHI
rOCyIapCTBEHHOTO U MYHULIUIIAJIBHOTO YIIPABICHHUS.

JuciumimHa «YIpaBleHHE KadyeCcTBOM» SBJSETCS AucuMIuimHOM broka 1, wacrn,
dbopMupyeMol  ydyacTHUKaMH OO0pa30BaTeNbHBIX OTHOIICHUN JUCHUIUIUH  (eaepalbHOTO
rOCY/IapCTBEHHOI0 00pa3oBaTesIbHOTO cTaHjaapra Bbiciiero obpazoBanus (PI'OC BO) mo
HanpaeiaeHuto  noarotoBku  38.03.02  MenemxmeHntT, npodmib  «IIpousBoACTBEHHBIN
MeHemKMeHT» (OakanaBpuar) (b1.B.18).

3HaHUsI, YMEHUS U HaBBbIKH, GOpPMUPYEMbIE JAHHON y4eOHOW AMCHUIUIMHON, HEOOXOIUMBI
JUISL U3Yy4YEHUS NOCIHEAYIOIUX IUCHUIUIMH «OpraHusanus HWHHOBAlMOHHOM J€ATEIbHOCTHY,
«HHOBATMOHHLIM MEHEIKMEHT)).

2 Tlnanupyemble pe3ybTaThl 00y4YeHHUs MO AUCHUIINHE (MOTYJIIO)
[Ipoutecc w3y4yeHHWs OUCHUIUIMHBI  HampaBieH Ha (QopMmupoBaHHE
kommneTeHIi B coorBeTcTBrM ¢ GI'OC BO 1o nanHOMY HanpaBJIeHUIO MOATOTOBKH:

CJICAYIOIIMX

Koa u HaumeHoBaHHe
Koa m HaumMeHoBaHue HHAUKATOPA TOCTHKCHUA KOMIIETCHIIUU

KOMIIEeTeHIHH
I[IK-2  Cnocobern  omennBath | U/-1 nx2 3HaTh METOABI OLIEHKH Y(PPEKTUBHOCTH BHEAPEHHS HHHOBAIIMOHHBIX
3¢ PEeKTUBHOCTH BHEIPEHHS | TEXHOJOTMH ¥  pemeHHd B  OM3HEC-TIPOIECCH  aJIMUHHCTPATHUBHOM,

WHHOBAIIMOHHBIX TEXHOJOTHH H
pemieHnii B OWM3HEC-TIPOIIECCHI
aJIMUHUCTPATUBHOM,
XO3SIUCTBEHHOM,
JIOKyMEHTallMOHHOMN u
OpraHU3alMOHHON MOAIEPKKU

XO035IUCTBEHHOM, TOKYMEHTAIMOHHOM 1 OPTaHU3aLMOHHOMN NOJIEPIKKU

NI-2 1k-2 YMers oneHuBaTh 3()(HEKTHBHOCTH BHEAPEHHS HHHOBAIMOHHBIX
TEXHOJIOTHMA W  pemIeHWH B  OW3HEC-MPOLECCHl  aJIMUHUCTPATUBHOM,
XO3SIICTBEHHOM, TOKYMEHTALIMOHHON 1 OpraHU3allMOHHOMN MOAIEPIKKHI

UA-3 mx2 Brmagetp wMeromamu orneHkn  3(QQEKTHBHOCTH  BHEAPCHHS
MHHOBAIIMOHHBIX TEXHOIOTHI " peuieHuit B OM3HEC-TIPOIIECCHI
aJIMUHUCTPATUBHOMN, X034HCTBEHHOM, TOKYMEHTAlHOHHON U OPraHU3allMOHHON
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| momnepsxku

4 CTpyKTypa M cojiep:KaHue AUCHUTIIHHbI
OO6mas TpyA0EMKOCTh AUCIIUIUIMHBI COCTABIISIET 4 3a4E€THBIX €IMHUIIBI.

4.1 CTpykTypa yueOHOH TUCHUIINHBI

Bcero gacos Bcero gacos
Bi yuc6Hoi paboTsl Ounas Gopma oOydeHHs Ouno-3a04uHas popma
7 cemectp 00y4eHus
7 cMmecTp

AyauTOpHBbIE 3aHATHS (BCEro) 68 34
B toMm uncie:
Jlexuuu (JI) 34 17
ITpaxktudeckue 3ansaTtus (I13) 34 17
JlaGopatopHsie padoTsl (JIP)
CamocrosiTesbHast padora 67 83
Bun npomexyTo4HOit aTTecTaiu OK3aMeH OK3aMeH
Koutpoanb 9 27
O0mas TPyA0eMKOCTh JHCIHMILIHHBI, YaChI 144 144
3aueTHbIE eIMHUIIBI 4 4

4.2 Conepxxanue pa3jieioB y4eOHOH JUCHHIIMHBI

Pa3zoen 1. KauectBo Kak GakTop ycnexa B yCJI0BUAX PbIHOYHON JKOHOMHUKH
1.1. IlonsaTHe kadyecTBa, €r0 MHOIOACIICKTHOCTD.
1.2. Ponp kauecTBa NPOAYKIMH B PHIHOYHON SKOHOMUKE.
1.3. Cocrapusirorue KauecTBa MPOAYKIIUHU (TIPOIYKTA U YCIIYTH).
1.4. dakropsl, BIUAIOLIUE HA KAYECTBO IPOAYKIUH.
Pazoen 2. MecTo U poJib TUCHHUILIMHBI B Y4eOHOM Mpouecce
2.1. TlpoGnema MOBBINIEHUS KauyecTBa MPOAYKIUH U YCIYr HMEET COLHUaIbHOE, Hay4yHO-
TEXHUUYECKOE Y SKOHOMHUYECKOE 3HAUCHHUS.
2.2. D¢ ekt NoBbILIEHHS KayecTBa AJIs IPOU3BOJUTENS, OTPEOUTENS U rOCyJapCTBa
Pa3zoen 3. Bo3HUKHOBeHHe M Pa3BUTHE YIIPABJIEHHUS Ka4eCTBOM
3.1. Uctopus pa3BUTHS CUCTEM YIPABICHHUS KAYECTBOM.
3.2. KomrmiekcHOE ¥ TOTaJIbHOE YIIPaBICHNE KAYeCTBOM.
3.3. 3apyOexHBIi U POCCUHCKUI OMBIT YIPABICHUS KAUECTBOM.
Pa3zoen 4. TepmMuHo0rusi B 00J1aCTH Ka4eCcTBa
4.1. Mexnaynapoansiii crannapt MCO 9000:2005 - ocHOBHOW HOPMAaTHUBHBIA JOKYMEHT IO
TEPMHHOJIOTHH B 00JIaCTH Ka4eCTBa.
4.2. Ananu3 onpenieneHnii OCHOBHBIX TEPMHHOB.
Pa3zoen 5. IlokazaTenu KayecTBa NPOAYKIUH
5.1. IlpusHaku kiaaccupuKauy nokasaTeneil kKauyecTsa.
5.2. Tlokazatenu KadecTBa: MO KOJHYECTBY XapaKTEPU3YeMBIX CBOWCTB, MO XapaKTEPHU3YeMbIM
CBOMCTBaM, 0 crioco0y BBIPAXEHHs, 110 dTaNaM ONpeeeHNs 3HaUeHUH oKa3zaTelei.
Pa3zoen 6. [lpuHuMnbI 00ecnedyeHUs Ka4ecTBA M YNPABJIEHUSI Ka4eCTBOM
6.1. IlonsTHe, coaepKaHUEe U CTPYKTypa MEXaHHU3Ma yIPaBICHHS.
6.2 OCHOBHBIC ITOJICHCTEMBI MEXaHM3Ma YITPABJICHHS: 001Iasi, CIIeIIHaIbHAs i 00eCIIeYBaIOIIas
Pa3zoen 7. YupaBJjieHue Ka4eCTBOM: MOHSITHE, CYIIHOCTD, L[eJIM, 321a41
7.1. MecTo ynpaBieHHUs] KA4YECTBOM B CHCTEME OOIIET0 MEHEKMEHTA.
7.2. IlnanupoBaHue, obecrieueHHe U MOCTOSHHOE yiydyllleHue kKadectBa. CucTeMa TOTaIbHOIO
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yIpaBIeHUS KAYECTBOM.
7.3. OcHOBHBIC MPUHIIMIBI MEHEIKMEHTa Ka4yecTBa, Ha KOTOphIX Oasupyetrcs cranmapt MCO
9001:2008.
Pazoen 8. DyHKIUM yIIPABJIEHUS KAa4eCTBOM
8.1. Cocras, coep:kaHue U XapaKTepUCTUKA (DYHKIIHIA yIIpaBICHHUS Kaue€CTBOM.
8.2. llonuTuka KkadecTBa, IJIAHUPOBAHUE KauyecTBa, OpraHuzanus paboT M0 KayecTBY,
MOTHBAIHSI ¥ O0y4eHHE TIEPCOHANa, KOHTPOJIb KauecTBa U MH(OpMAIIUS O Ka4yeCTBe, pa3padoTka
MEPONPUITHIA TIO KaYeCTBY, IPUHATHE PELICHUN U X peanu3aliys, B3auMOIeCTBUE C BHEIIHEH
cpenoi.
8.3. Cratuctuyeckue METOAbl KOHTPOJISI KauecTBa.
Pazoen 9. Pa3paborka, BHeapeHue u oOecneyeHHe (PYHKIMOHMPOBAHHMS CHCTEM
Ka4yecTBAa HA MpeANPUATHAX
9.1. Pa3zpaboTka pyKoBOZCTBa 1o KadecTBY U [Iporpamm kadecrsa.
9.2. Poinb 1 3a/1auu CITy»OBI YIIPABJICHHUS Ka4E€CTBOM.
9.3. IlpoBepku cHCTEM KadecTBa: BHYTPEHHHE IPOBEPKH, IPOBEPKH BTOPOW CTOPOHOM
(3aKa34yMKOM), IPOBEPKH TPEThel (HE3aBUCUMOI) CTOPOHOM.
9.4. Ponb u 3a/1a4 METPOJIOTUIECKON CITY)KOBI B YIIPaBJIICHUN Ka4eCTBOM.
Pazoen 10. Crannaptusanus U cepTUPUKANMSA NPOAYKIUH, TIPOU3BOACTB H CHCTEM
KayecTBa
10.1. [TonsATHE CTAaHOAPTH3AIIKSA.
10.2. Llenu craHmapTH3AIHH.
10.3. JlokyMeHTHI B 00JIaCTH CTaHAapTH3AIMH.
10.4. JlesTenbHOCTH HAIIMOHATBHOTO oprana P® 1o cranmapTu3anum.
10.5. TlonsATHE OlLIEHKA U TIOJITBEPKICHUE COOTBETCTBHSI.
10.6. Cxembl TOATBEPKACHUS COOTBETCTBUSI.
10.7. loOpoBosbHas cepTuduKaIus.
10.8. Obs3arenpHas cepTuUKAIMS TPOTYKITUU U YCITYT.
10.9. Ceprudukanus cucreM MEHEKMEHTA KaueCTBa.
Paszoen 11. IlpaBoBbie BONPOCHI B 00J1aCTH Ka4ecTBa
11.1. 3axoHomarenbHast ocCHOBA o0ecieueHus Kkauecrsa B PO.
11.2. ®depepanbable 3aKk0HBI P® «O TexXHUWYECKOM peryaupoBaHun», «O 3ammre TpaB
norpedureneiy, «O6 odecrieueHnn eAMHCTBA U3MEPEHUIN.
11.3. TloHsATHE TEXHUYIESCKUH pErJIaMEHT, €0 BUJIBI U TIOPSIOK MPUHSITHSI.

4.3 Pa3zaennl yueOHO# JMCUMIIMHBI M BUJ 3aHATHI

No [paxTu- Jla6opa-
. /_n Paznen qucHurinHel Jlexuuu YyecKue TOpPHBIE CPC Kontpons Bcero
3aHATHU paboThI
KadectBo kak (hakTop ycrexa B 1
1 | ycnoBUAX PHIHOYHOM 2 2 6 11
SKOHOMHUKH
2 MecTo u poib AUCIUILINHEI B 4 4 6 1 15
y49e0HOM IIpoIiecce
Bo3HUKHOBEHUE U pa3BUTHE 1
3 | ynpaBiieHHsI Ka4Y€CTBOM 4 4 6 15
4 TepmunONOTHA B 06MIaCTH 4 4 6 1 15
KagecTBa
5 IToka3arenu kauecTBa 2 5 6 1 11
MPOIYKIIUU
ITpunaIIMTIBEl OOSCTIeUeHUs 1
6 | KadecTBa M yNpaBICHUS 4 4 6 15
KauyeCTBOM




VYpaBiaeHHEe Ka4eCTBOM: 1
7 MOHSITHE, CYITHOCTb, TICIIH, 4 4 6 15
3a1a4u
OYHKIINH YIPaBICHUS 1
g | o YHKLIIYIP 4 4 6 15
Ka4eCTBOM
PaspaboTka, BHEIpeHNE H 0,5
obecrieueHme
9 2 2 6 10,5
(YHKIIHOHUPOBAHUS CUCTEM
Ka4ecTBa Ha MPEIIPHUITUIX
CranpmapTuzanus u 0,5
cepTH(dUKALUS TPOTYKLIUH
10 | CopTHbHKaLI npOAYKLLIH, 2 2 6 105
MPOU3BOJICTB M CHCTEM
KayecTBa
[IpaBoBEIe BONPOCHI B 001aCTH
11 | P p 2 2 7 11
KayecTBa
Bcero wacos 34 34 67 9 144
5 Marpuua popMHpoOBaHNS KOMIETEHIIUH M0 JUCHHUILINHE
Ne Pasnen quCHUILINHBL [IpodeccnonanpHbIe Ob6mee
n/m KOMITETEHIINU KOJINYECTBO
[K-2 KOMIIETEHITHH
1 KauecTBo Kak (akTop ycnexa B YCJIOBHUSIX PhIHOYHOW SKOHOMHUKH + 1
2 MecTo ¥ poJib AUCIUILIHNHEI B yUeOHOM MpoIiecce + 1
3 Bo3HUKHOBEHHE U pa3BUTHE YIIPABICHUS KAYECTBOM + 1
4 TepMHHOJIOTHSI B 00JIACTH KauecTBa + 1
5 IToxa3sarenu kadecTBa NPOIYKIIMU + 1
6 [TpuHuMIBI 0OecieueHNs Ka4ecTBa U YIPaBJICHUs KaueCTBOM + 1
I YrnpagiieHre KaueCTBOM: MOHATHE, CYLTHOCTb, 1I€JIH, 3a1a41 + 1
8 QDyHKIMHY yIPABICHUS KAYECTBOM + 1
9 PaspaboTka, BHeIpeHUE U obecnieueHre (ByHKIIUMOHUPOBAHHS + 1
CHCTEM Ka4eCTBa Ha MIPEANPUATHHI
10 Crannaptu3aiys 1 cepTH(UKAINI TPOLYKIIUH, TPOU3BOACTB U + 1
CHCTEM KadyecTBa
11 ITpaBoBBIE BOITPOCHI B 00JIACTH Ka4eCTBa + 1

6 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

O0beM ayIuTOpHBIX 3aHATUH: Bcero 68 wyacoB, B TOM uMcie Jekuuu 34 dyaca,
npakTudyeckue 3aHaTus 34 yaca, 1abopaToOpHbIe 3aHATHUS HE MPEeayCMOTpeHbl. MIHTepaKkTUBHbIE
3aHATHUS OT 00IIET0 0ObeMa ayIUTOPHBIX 3aHATHI COCTaBISIIOT 25%.

Cemectp Bup 3anaTus Hcnonb3yemble HHTEpaKTHBHEIE 00pa30BaTeIbHEIC KonmuectBo
(JI, T13) TEXHOJIOTHH 4acoB

7 13 I'pynmoBas pabota Ha TeMy «DYHKINH yIIpaBICHAS 4
KaueCTBOM) C IIPUMEHEHHEM ITPE3eHTalHi (B MYJITUMEINA)

7 113 I'pynmoBas pabota Ha Temy «Pa3paboTka, BHEIpEHHE U 5
obecrnieuenne HyHKITMOHUPOBAHUS CUCTEM KadecTBa HA
MPEANPHSITHIX

7 J [Tpobnemuas nexiust Ha Temy «IIpaBoBBIE BOIIPOCHI B 4
o0J1acTy KauecTBay ¢ MPUMEHEHHUEM MPe3eHTaIHi (B
MYTIBTHMEINA)

7 J [MpoGnemuas nekius Ha TeMy «KauecTBo kak (hakTop 4
ycriexa B YCIOBHSX PHIHOYHOW DIKOHOMHUKHUY» C MPUMEHEHHEM
pe3eHTaIwi (B MyJIbTUMETHA)
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7. YueOHO-MeTOAMYECKOE 00eclieYeHHe CAMOCTOSITeIbHON PadoThl CTYIEHTOB.

7.1 Buabl caMocTOsSITEIbLHOIM paﬁoTbl, MOPAAOK UX BBIIMMOJTHCHUA U KOHTPOJH

No Meton
Paznen qucuuminHe Buner CPC Iopsinox Bemmonnenuss CPC
n/m KOHTPOJIS
Pabota ¢ nmuteparypoii Pabota ¢ eknoHHBIM
KagecTBo kak ¢akTop . .
1 CIIOXA B VCIOBHSX ITonroroska k MaTepuajoM, OCHOBHOH U YerHeli onpoc,
yHHOqug SKOHOMHKH YCTHOMY OIIPOCY, JOTIOJTHUTENBHON JIUTEPATYPOid, TECTUPOBAHUE
P TECTUPOBAHUIO WuTepHeT-pecypcamu
MecTo 1 oD Pabota ¢ nuteparypoii Pabota ¢ eknoHHBIM
2 - IE BB Ilonroroska k MaTepuaoM, OCHOBHOU U YerHeli onpoc,
4eBHOM TIPOLECCe YCTHOMY OIIPOCY, JOTIOJTHUTENBHON JIUTEPATYPOid, TECTUPOBAHUE
Y P TECTUPOBAHUIO WuTepHeT-pecypcamu
Bo3nukHOBeHME U Pabora c uTeparypoii Pabota ¢ nexkiuoHHBIM
3 pa3BUTHE yNPaBICHUS IToaroroska k MaTepHaoM, OCHOBHOM U VYerHbli ompoc,
Ka4eCTBOM YCTHOMY OIIPOCY, JIOTIOJTHUTENBHON TUTEpaTypoil, TECTHPOBAHUE
TECTUPOBAHUIO HHuTepHeT-pecypcamu
Pa6ota ¢ nuteparypoii Pabora ¢ IeKIIMOHHBIM
4 TepMuHonorus B IToaroroBka x MaTepuaioM, OCHOBHOM 1 YeTHbIi ompoc,
obacTu KadecTBa YCTHOMY OIPOCY, JOTOITHUTENBHON TUTEPATYpPOil, TECTUPOBAHUE
TECTHUPOBAHUIO WnTepHeT-pecypcamu
Pabora ¢ nmuteparypoii Pabota ¢ reknoHHBIM
5 [Tokazarenu kauecTBa ITonroroska k MaTepuaoM, OCHOBHOH U VYerHeli ompoc,
MPORYKIHMH YCTHOMY OIPOCY, JOTOITHUTENBHON TUTEPATYPOil, TECTUPOBAHUE
TECTHUPOBAHUIO WnTepHeT-pecypcamu
[punimns Pabora ¢ nmuteparypoii Pabota ¢ reknoHHBIM
6 oOecrieueHns Ka4ecTBa IMoaroroska k MaTepHaoM, OCHOBHOW U VYeruslii ompoc,
U YIIpaBJICHUA YCTHOMY OIIPOCY, JIOTIOJTHUTENBHON TUTEpaTypoil, TECTHPOBAHUE
Ka4eCTBOM TECTUPOBAHUIO HHuTepHeT-pecypcamu
VYnpasieHnue Pabora c nuteparypoii Pabota ¢ neknnoHHBIM
7 Ka4yeCTBOM: IIOHSTHE, IToaroroBka x MaTepuaioM, OCHOBHOM 1 YeTHbIi ompoc,
CYIITHOCTb, IeIH, YCTHOMY OTIPOCY, JIOTIOJTHUTEIBHOU JTUTEPaTypoii, TECTHPOBAHNE
3a1auu TECTUPOBAHUIO HHuTepHeT-pecypcamu
Pabora ¢ nuteparypoii Pabora ¢ IeKIIMOHHBIM
8 OyHKIMHY yIPaBICHUS ITonroroska k MaTepuanioM, OCHOBHOU U YcrHbli onpoc,
Ka4yeCTBOM YCTHOMY OIIpOCY, JIOTIOJTHUTENBHON JIUTEPATYpOil, TECTUPOBAHUE
TECTHUPOBAHUIO WnTepHeT-pecypcamu
PazpaboTka, BHEApEHNUE .
p > BHCAD Pabora ¢ nmuteparypoii Pabota ¢ reknoHHBIM
u obecrieyeHue . .
IMoaroroska k MaTepHaoM, OCHOBHOW U VYerHslit onpoc,
9 (YHKIMOHAPOBAHUS
CIZCTGM Kaqu;TBa e YCTHOMY OIIpOCY, JIOTIOJTHUTENBHON JTUTEPATYpPOil, TECTUPOBAHUE
TECTHUPOBAHUIO HntepHer-pecypcamu
MIPEIIPUSTHH
Craggaptuasamnus 1 N
cepTH Q)EKaum Pabora ¢ nuteparypoii Pabora ¢ 1eKIIMOHHBIM
10 I I:m B IToxroroBka k MaTrepuaioM, OCHOBHOM 1 VYeTHbli ompoc,
HPOHZBOHCT’B U CHCTeM YCTHOMY OITPOCY, JIONIOJTHUTEILHOM JINTEpaTypoil, TECTUPOBAHUE
K&I:quTBa TECTUPOBAHUIO WuTepHeT-pecypcamu
Pabota ¢ nureparypoit Pabora ¢ JIeKIMOHHBIM
11 IIpaBoBbIE BONIPOCH! B IToaroroska k MaTepuajaoM, OCHOBHOU U YerHsbli onpoc,

0011aCTH KayecTBa

YCTHOMY OIIPOCY,
TECTHUPOBAHUIO

JIOTIOJTHUTENBHON TUTEPATypoil,
WnTepHeT-pecypcamu

TECTUPOBAHUC

7.2 KoHTpoJibHBIE BONPOCHI /ISl CAMONIPOBEPKH




Paznen nucuuminHel

KoHTpobHBIE BOIIPOCH TSI CAMOIIPOBEPKH

n/m
1. Kak cooTHOCATCS TPHHOWOBI KOHKYPEHTOCIIOCOOHOCTH U
KauecTBa MPOLYKIUH?
KagectBo kak ¢pakTop pomy
2. Kakwme mpuymHBI 00yCIaBIMBAIOT HEOOXOOMMOCTH ITOBBIIICHHUS
1 ycriexa B yCIOBHUSX
z KauecTBa MPOXYKIINH, YCIIyT?
PBIHOYHOM SKOHOMHUKHU . .
3. IIpoananm3upyiTe COOTHONICHHE TAKUX KaTETOpHil KaK Ka4ecTBO,
LIEHHOCTb, CTOUMOCTb.
1. Packpoiite conepskaHue IpeaMeTa U3yueHHs Kypea.
2. Tlouemy mpoOnembl yNpaBieHUS KaueCTBOM IE€PEMECTHIIUCH M3
2 MecTo 1 posb AUCHUTITUHBL IUIOCKOCTH HUH)KEHEPHO-TEXHHUECKUX B IIOCKOCTh
B y4eOHOM IIporiecce yIpaBJeH4YeCKuX Ipoomem?
3. OOocHyiiTe HEOOXOIMMOCTh H3y4YEHUs Kypca «YIpaBieHUE
KaueCTBOM) B CHCTEME ITOJITOTOBKH MEHEKEPOB.
1. HazoBuTe N3BECTHBIC BaM ACHEKTHI KATETOPHH «KadeCTBOY.
2. Packpoiire COBpeMEHHBIX INOAXOMOB K OIPENEICHUIO KadeCTBa,
Bo3HuKHOBEHHE U pa3BUTHE Ka)XHUTe MX JTOCTOMHCTBA U HEOCTATKH.
3 YIpaBICHUS Ka9eCTBOM 3. B dem cymHOCTh OCHOBHBIX HalpaBICHUH Pa3BUTHS YIIPABICHUSA
KauecTBoM B Poccun?
4. TlepedncnuTe OCHOBHBIE OCOOEHHOCTH AMOHCKOTO OommbITa YK.
5. B ugem cymHocts onbita YK B CIIIA?
1. [aiite onpeseneHus KaTeTOPUsIM:
- Ka4eCTBO;
- yIpaBJIeHHE KaueCTBOM;
- CHCTEeMa Ka4yecTBa;
- TIeTJIs Ka4ecTna.
TepmuHoOTHS B 00JIaCTH
4 2. OObequHUTE H3y4YaeMble MOHSATHS W TEPMHHBI B CIEOYIOIIUE
KadecTBa
TPYTIITBL:
- IOHSATHSA ¥ TEPMUHBI, OTHOCSIINECS K Ka9eCTBY;
- IOHSTHUS, OTHOCSIINECS K MCHEIKMCHTY;
- TIOHSTHS, OTHOCSIINECS K OPTaHU3aIIHN;
- IOHATHUS, OTHOCSIIHECS K MPOIEccaM U IPOIYKINH.
1. TlpuBemmTe mTpUMEpPH KAa4eCTBEHHBIX H  KOJHMYECTBCHHBIX
XapaKTEepPUCTUK KauyecTBa MPOIYKINH, YCIYTH.
5 IToxazarenu xadecTBa 2. IlpuBemure mpuMepsl METOJOB OIpEJENCHUs] IOoKa3arelneil
MPOTYKIIUU KayecTBa MPOIYKIUH MO CIIOCcOo0y MosydeHust nH(opMauu.
3. TloscHute pa3nuyus OUEHKM YPOBHS KadecTBa IPOIYKIUH
JuddepeHnraIbHbIM, KOMIUICKCHBIM U Ka4eCTBEHHBIM METOJJaMH.
[MpuaIMIBI 00eCcTIeYeHHS 1. [aiite onpeseneHue MOHATHIO «IIPUHITAI.
6 KauecTBa U YIpPaBICHUSA 2. Ha3zoBuTe npuHUUIBI 00ECTIeueHNs Ka4eCTBa IPOAYKIIMH, YCIYTH.
KaueCTBOM 3. Packpoiite comeprkaHie MeXaHH3Ma YIIPABICHHUS KAa4ECTBOM.
1. Packpoiire 3HaueHHE YIpaBICHUS KA4eCTBOM B CHCTEMe OOIIEro
MEHEDKMEHTA.
YmpaBieHre Ka9eCTBOM: .
2. JlaiiTe XapaKTepHCTUKY CYITHOCTH KoHIenmu 1 QM.
7 MOHSATHE, CYITHOCTD, IICITH, o
sanaun 3. KaxkoBsl o0mme u obmecucreMHubie puHIUATEL T QM?
4. TlepedncnuTe OCHOBHBIC NMPHUHIUIEI MEHEHKMEHTa KadecTBa, Ha
KoTopbIX O0azmupyercs ctanmapt MCO 9001:2008.
1. HazoBute OCHOBHBIE (YHKIHH CIYKOBI MCHEIKMEHTa B
KOMITaHUU?
8 DyHKIUY yIPABICHUS 2. JlaliTe XapaKTEpUCTUKY OCHOBHBIX (YHKIMH  yIpaBieHUs
Ka4eCTBOM KaueCTBOM.
3. PackpoiiTe B3aUMOCBS3b METOIOB YIPABICHHUS KadyeCTBOM C
COOTBETCTBYIOIINMHU (PYHKITHSIMH.
PaspaGoTKa. BHEIbCHHE 1 1. Ha3oBwuTe 3/1eMEHTHI CUCTEM KauecTBa.
P i AP 2. Tlepeuucmure ocobenHoctu crangaproB HMCO 9000 mms
obecrieueHne
9 Pas3IMYHBIX BAPHAHTOB ITPOM3BOJICTBA.
(yHKIIMOHMPOBAHUS CUCTEM
3. TIlepeuncnure 3Tambl pa3padOTKH PYKOBOACTBA IO KAa4eCTBY H
Ka4yecTBa Ha IpepUsITHI
ITporpamm KayecTBa.
10 CrangapTuzauus u 1. B ueMm paznuuue M CXOACTBO INOHITHH «cepTUOHKALUSI» U

cepTH(UKANUS TPOTYKLIIH,

«COOTBETCTBHE?




MPOU3BOJICTB M CHCTEM 2. Tlepeuuncaure BHIBI HOPMAaTUBHBIX HOKYMEeHTOB B PB B oGnactu
KayecTBa cepTU(UKaLUH, CTaHAAPTH3ALUH.
3. KaxkoB nopsox npoBefieHns CepTH(GUKAITNHN TPOAYKITIH?

1. Yro BXOAWT B 3aKOHOIATEIHHYIO OCHOBY 00ECIICUCHHMS KauecTBa B

P®?

HazoBure moxymMeHTHI B 00MacT cTaHmapTu3aniy B PO.

3. Kakme cymecTBYOT BHIBI OTBETCTBCHHOCTH 3a HapyIIeHHE
3aKOHOJATENLCTBA B 00IaCTH 00eCcIIeyeHNs KayecTBa?

IIpaBoBBIEe BOIPOCHI B

11
00J1acTH KayecTBa

N

7.3 Bonpochl /151 IPOMEKYTOYHOM aTTeCTAUMN

Bonpocs! 115 3k3ameHa

1. KauecTBo Kak (hakTop ycrexa AedaTelnbHOCTH NpeAanpusaTus. OakTopbl, BAUSIOMUE HA
Ka4yeCTBO ITPOLYKIMH. 3HAYEHUE TOBBIIICHNS Ka4eCTBa POAYKLIHH.

2. KiroueBble MOHATHA: NPOAYKIHs, paboTa, ycCiayra, TMOHATHA: MOTPEOHOCTH,
MOTpeOUTEIbHAS CTOMMOCTD, KAY€CTBO MPOAYKIIHH (paboThl, yCIyTH).

3. KauecTBO Kak coluanbHO-?KOHOMUYECKas kareropusi. OCHOBHBIE aClEKThl KaTErOpUH
kauecTBa KauecTBo )KM3HENEATEIbHOCTH.

4. Knaccudukanus nokasarenei kauecTBa npoaykiun. [lokazarenn Ha3HAuUCHHUS.

S.I1oka3zaTenu kayecTBa NPOAYKLIHH: TOKA3aTEIN HAJICKHOCTH.

6.Iloka3arenn KadecTBa YCIYrd: OTJIMYUTENbHbIE OCOOEHHOCTH, crelupuIecKue
IIOKa3aTeIIHN.

7. MeToapl onpeneneHus 3Ha4CHUH [T0Ka3aTesIe KauecTBa MPOAYKLIHH.

8.MeTo/bl OLIEHKH YPOBHS KauecTBa MPOAYKLIUH.

9.KadecTBO M KOHKYPEHTOCIIOCOOHOCTh MPOAYKLUHU. OLEeHKa KOHKYPEHTOCIIOCOOHOCTH
IIPOYKLIHH.

10.13mMepenne  kadecTBa  NPOAYKLUMHU: CYIIHOCTb M  HasHadeHue. [lonsaTue
«KBaJMUMETPUS».

11.Metposiornueckoe oOecredeHne HU3MEpeHUsi KayecTBa (IIOHATHE, OCHOBHBIE
MOKa3aTesy, ATaJOHBI, YPOBHH IOBEPOYHOW CXEMBl — KaK OCHOBA OOECIEUYEHHUS EIUHCTBA
HU3MEPCHHM ).

12.YnpaBneHnue kayecTBOM: MNOHsSTHE, KpUTepuH. OCHOBHbBIE MPUHLIMIBI U (YHKIHH
YIPaBIEHUS KAYECTBOM.

13.Metoas! yrpaBieHHs KauecTBOM (ITOHATHE U 0011as Kiaccupukamus).

14.Oprann3anmoHHbIE METOABI YIIPABJICHUS KAUE€CTBOM.

15.OkoHOMHYECKHE METO/IbI YIIPABIECHUS KAYECTBOM.

16. HarmonanbHas 1 MeXIyHapOAHbIE IPEMUU B 00JIaCTH KayecTBa.

17.Metonsl ynpaBieHUsI KaueCTBOM: COLIMAIBHO-TICUXOJIOTHYECKHUE U TEXHOJIOTUYECKHE
METO/BL.

18.KoHTposib KadecTBa MPOAYKIMU - KaK BaKHEHIIas (QyHKIUS YOpPaBIECHUS KAaueCcTBa:
CYILIIHOCTb, Ha3HAa4eHHE. BUbI MPON3BOICTBEHHOIO KOHTPOJIS KA4ECTBA.

19.IlonaTre cucTeMbl KOHTPOJISI KayecTBa, €€ AJIEMEHThl U IMPHUHIMIIBI [TOCTPOECHMS.
CriennanpHble CITyKObI CUCTEMbI KOHTPOJISL Ha MPEeANPUATHH.

20.CTaTUCTHYECKHE METO/IbI KOHTPOJISI KaueCcTBa.

21.EBponeickuii ONbIT yIPaBJIeHUs KaYECTBOM.

22.0nsIT ynpasnenus kauectsoM B CIIIA.

23.0n5IT ynpaBieHHs Ka4eCTBOM B SInOHMH.

24.0Te4ueCTBEHHBIN ONBIT YIPABICHUS KAYECTBOM.

25.0CHOBHBIE 3Tallbl Pa3BUTHS CUCTEM KauyeCTBa.

26.DopMHPOBAHNE U PA3BUTHE aMEPUKAHCKOM HAYYHOM IIKOJIbI YIIPABIEHUS Ka4YE€CTBOM:
kouuenmus Jx. [xypana, @.Kpocou, A.DeiirendayHa.

27.@0opMHUpPOBAHNE U PA3BUTHE SITOHCKOM IIKOJIBI YIIPABICHUS KAY€CTBOM.




28. Tlonsatue «aetns KadecTBay. JKM3HEHHBIH UK MPOAYKTa Kak cdepa ynpaBieHUs
KayeCTBOM.

29. Konuenmnus ymnpasieHHUs KadecTBoM Y.J. JleMuHra: NpUHLMIbBI, HNOHATHUSA «IISTh
CMepTeIbHBIX O0JIe3HEH», «IermHas peakus» U «IUKI JleMuHra.

30. «YyacTHUKN» (CYOBEKThI) yIPABICHHUS KAYECTBOM U UX POJIH.

31.Konnermust BceoOmero ympasnerus kadectBoM (TQM): moHsITHE, OCHOBHBIE
MIOJIO’KEHUS, 1IEJIN U IPUHIUIIBL.

32.Ilpunnuner TQM ympaBiieHHsI Ka4e€CTBOM TMPOAYKIHH (paboT, yCIyr): OpUeHTAIUs
BCEX IIeJIel Ha TOTPEeOUTEsI, BOBICUEHHOCTD BBICIIETO PYKOBOJICTBA.

33.IIpunnuner TQM ynpaBieHus Ka4eCTBOM MPOAYKIIUHU (paboT, YCIIyr): MPOIECCHBIN 1
CUCTEMHBIN MOJIXO K YIPABJIECHUIO KAUE€CTBOM.

34. Tlpuamunsel TQM ympaBiaeHUs: Ka4e€CTBOM MPOAYKIHMHU (paboT, YCIyr): MOCTOSHHOE
yIIydll€HUE, IPUHATHE PEILICHUH, B3aHMOOTHOILIEHUS C IOCTaBIIMKAMHU.

35.CoaepxkaHue HOBEUIIIMX METOIO0B M MOJAXO00B K YIIPABICHUIO KAYECTBOM.

36.Mexnaynaponubsie ctangaptsl UCO cepuu 9000: uctopus co3naHusi, Ha3HAYCHUE,
COCTaB U CTPYKTypa. ['apMoHu3a1us cTaHAapTOB.

37. JleaTenbHOCTh MEKAYHAapOJHOU opranu3auuu no cragaaprusauuu (MCO) B obnactu
o0ecrieueHns KauecTBa: UCTOPHS, OPraHU3allMOHHAS CTPYKTYpPa, OCHOBHBIE

38.Co3nanue CUCTEM KayecTBna. Obecneuenue (yHKIIMOHUPOBAHUS u
COBEPIICHCTBOBAHHUE CUCTEM KaueCTBa.

39.0CHOBBI TEXHUYECKOro perynupoBanuss B P®: cymHOCTb, NpUHIMIBL, 001aCTh
pErylupoBaHUs, JOKYMEHThI CUCTEMbI TEXHUYECKOTO PEryIHpPOBaHUS.

40.TexHuuecKkue perIaMeHThl: TOHSATHE, LeTH W BHIBL llOpsmok pa3paboTKu |
OPUHSITHS.

41.Cranpaptu3anusi: MOHATHE, LENH, NPUHLUIBL, OOBEKTHl U €€ POJib B YIPABICHUU
KauecTBOM. BuJipl cTangapTu3anuu.

42.Crangaptu3anus: CyObeKTbl 1 OCHOBHbBIE JOKYMEHTHI Ha Teppuropuu PO.

43 .IloaTBepkIeHNE COOTBETCTBUS: MOHATHUE, IENIM U NMPUHIUIMBI. Cxema MOATBEPKICHUS
COOTBETCTBHUSL.

44 Ceptudukarus npoaykuuu (padot, yciayr): onpeieieHne, Ha3HaueHue U BUIbL.

45.Ceptudukaiisi CHCTEM KauecTBa: 3HAYCHHE, MPUHIUIBL, OOBEKTHI, TOPAIOK
IIPOBEJCHUS.

46.Pa3paboTka, BHeJpeHUs U obecrieueHue (QYHKIIMOHUPOBAHUS CUCTEM KauecTBa Ha
OPENPUATHSIX.

47.3aTpaThl Ha Ka4eCTBO MPOAYKIIMU: OCHOBHBIC TOHSTHS O 3aTparax, KiacCu(pukaims
(cTpyKTypa) 3aTpaT Ha KayecTBO; 3aTpaThl HA COOTBETCTBUE U 3aTPAThl HA HECOOTBETCTBUE.

48.MapkupoBKa NMpOyKIUHU: HA3HAYEHHE, CTPYKTYypa ITPUX-KOAUPOBAHHE.

49.3akoH P® «O 3amure npaB noTpeOUTENSs»: CTPYKTYpa U chepa AeHCTBUS.

50.I1paBoBoe obOecriedyeHne B OOJACTH YIPaABICHUS KadeCTBOM: CYIIHOCTh, II€Jb,
HOpPMAaTHUBHO-TIpaBoBas 6aza B PO.

8 YueOHo-MeToqUYecKkoe U MHGOPMALIMOHHOE 00ecTieYeHue JUCIUIINHBI

8.1 OcHoBHas uTeparypa:

1. VYmpaBnenue kauecTBOM [DnekTpoHHbIH pecypc] : yuebnuk / JI. E. Bacosckuii, B. b.
[TportaceeB. - 3-e¢ u3z., mepepad. u jgom. - DiuekTpoH.aaH. - M. : Uadpa-M, 2019. - 231 c. -
(Boiciiee oOpa3oBaHue - bakanaBpwuar). - Bremnsas CCBUIKA:
http://znanium.com/go.php?id=1013988

2. Cucrema MeHeKMEHTa KayecTBa OpraHu3aIui [ DJIeKTPOHHBINA pecypc] : yuebHoe mocobdue /
C. M. BaosuH, T. A. Canumosa, JI. U. buptokoBa. - Dnekrpon.jaaH. - M. : Uadpa-M, 2019. - 299
c. - (Briciuee oOpa3zoBaHue - bakanaBpwuar). - Buemnss CCBUIKA:
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http://znanium.com/go.php?id=1006756

3. VnopaBieHne KauecTBOM [DneKTpoHHBIM pecypc]| : yueOnuk / O. B. ApucroB. - 2-¢ u3nm.,
niepepad. u Ao1. - DnekTpoH.aaH. - Mocksa : UTHOPA-M, 2020. - 224 c. - (Beicmiee o6pa3oBanue
- bakanaBpuar). - Buemnss ccpuika: http://znanium.com/go.php?id=1036974

4. VYopapineHue KadecTBOM [DIIEKTPOHHBIN pecypc] : ydebHoe mocodbme / B. E. Marep. -
OnektpoH.aad. - M. : Uadpa-M, 2021. - 176 c. - (Beiciiee o6pa3oBanue). - BHemHss cepuika:
http://znanium.com/go.php?id=1021897

8.2 JlomotHUTEIBLHAS JIUTEPATYPa, B TOM YHCJIe METOAUYECKHEe YKA3ZAHUS:
1. VnopaBrneHue KayecTBOM: METOAMYECKHE PEKOMEHJALMU IO BBINOJHEHUIO 33JaHUN IS
CaMOCTOSITENILHOM pabOTHl JJII CTYIEHTOB 3a09HON (OpMBI OOydYeHUS 110 HAMPABICHHUIO
moarotoBku 38.03.02 Meunemxment/coct. T.I. Pognonosa. — Bosorna — Moistounoe: ®I'BOY
BO Bonoroackas ITMXA, 2021. - 12 c.
2. YpaBlIeHHE KaueCTBOM: PE3EPBbI U MEXaHU3MBI [ DJIIEKTPOHHBIN pecypc] : yueOHoe mocobue /
b. U. I'epacumos, A. 0. CusukuH, E. b. I'epacumoBa. - Dnekrpon.jgas. - M. : ®OPYM : Uudpa-
M, 2021. - 240 c. - (Bwicmiee oOpazoBanme - bakamaBpuar). -  BHemHss ccblika:
http://znanium.com/go.php?id=1015206
3. ArapxoB, A. Il. DxoHOMHKa W YyIpaBleHHE Ha MPEANPHUATHH [DIEKTPOHHBIA pecypcl:
Y4eOnuk s 6akanaspos / A. I1. Arapkos, P. C. T'onos, B. FO. Teruibities u np.; mox pea. A.3.H.,
npod. A. I1. Arapkosa. - M.: U3narenbcko-ToproBas koprnopanus «Jlamkos u K°», 2019. - 400 c.
Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=415185
4. CranmapThl ¥ KauecTBO MPOAYKIuU: YueOHo-npakTudyeckoe nocodbue / FO.H. bepHoBckwii. -
M.: ®opym: HUI] NHO®OPA-M, 2018. - 256 c. Pexnm JOCTYyIIA:
http://znanium.com/catalog.php?bookinfo=441366
5. 3opun, B. A. KoHnTposs kadecTBa NpOAyKIMK U yCIyT [DnekTpoHHslid pecype] / B. A. 3opun,
A. II. IlaBnoB, A. A. IlerauxkoB. - M.: MAJMU, 2015. - 89 c. Pexum pgocrymna:
http://znanium.com/catalog.php?bookinfo=452875

8.3 IlporpammHoe obecnieuenue u UHTEepHeT-pecypebl:

JInneH3noHHoe mporpaMMHoe odecnedeHue:

Microsoft Windows XP / Microsoft Windows 7 Professional , Microsoft Office Professional
2003 / Microsoft Office Professional 2007 / Microsoft Office Professional 2010

STATISTICA Advanced + QC 10 for Windows

B T.4. OTCYECTBCHHOC

Astra Linux Special Edition PYCB 10015-01 sepcuu 1.6.

1C:Ilpennpusrtue 8. Kondurypauus, 1C: Byxrantepus 8 (yueOHas Bepcusi)

Project Expert 7 (Tutorial) for Windows

CIIC KoncynsrantlIimroc

Kaspersky Endpoint Security ans 6usneca CtaHaapTHBIH

CB000aHO pacipocTpaHsieMoe JMLEH3MOHHOE IPOrpaMMHoOe obecneyeHue:

OpenOffice

LibreOffice

7-Zip

Adobe Acrobat Reader

Google Chrome

B T.4. OT€4YE€CTBCHHOC

Sunexc.bpaysep

HNHpopManiuoHHbIE CIIPABOYHBIE CHCTEMbI

— EnuHoe OKHO JocTyma K 00pa3oBaTelIbHBIM _pecypcaM — PpexHM JOoCTyma:
http://window.edu.ru/

— UIIC «Koncynprantllmocy — pexum noctyna: http://www.consultant.ru/
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— Wurepdakc - LleHTp packpbITHs KOpHOpaTuBHOW HH(OpMaIu (cepBep pPacKPBITHS
uHopmaIun) — pexxkum gocryma: https://www.e-disclosure.ru/

—  Wudopmanmonno-npaBosoit  mopran APAHT.RU —  pexum  gocryna:
http://www.garant.ru/

— ABTOMaTH3MpOBaHHAs cripaBouHas cucrtema «Cenbxo3rexHHKa» (Web-Bepcus) - pexum
nocryi: http://gtnexam.ru/

IpodeccnonanbHbie 6a3bl JAHHBIX

— Hayunast snexrponnas 6ubmoreka eLIBRARY.RU — pexxum nocryna: http://elibrary.ru

— Hayxomerpuueckas 0aza gaHHbIX SCOPUS: 6a3a JaHHBIX pedepaToB W IUTHPOBAHUS —
pexxum moctyma: https://www.scopus.com/customer/profile/display.uri

— OdummaneHplii calit denepanbHON CIY)KOBI TOCYTAPCTBEHHON CTAaTUCTHKU — PEXKHM
nocryna: https://rosstat.gov.ru/ (OTKpbITBIN TOCTYII)

— Poccuiickas Axagemuss Hayk, OTKpBITBI IOCTYIl K Hay4HbIM >XypHajaM — PEXKHUM
nocryna: http://www.ras.ru (OTKpbITBIN T0CTYTI)

— OdurmanpHelid caiT MUHHCTEPCTBA CeNbCKOro xo3siicTBa Poccuiickort depepanun —
pexxum goctyna: http://mex.ru/ (OTKpsITBIH TOCTYII)

DJIeKTPOHHbIE OMOJIMOTEeYHbIE CUCTEMbI:

DnekTpoHHBI  Oumbnuoreunblit  karamor Web UWPBUC — pexum  npocryna:
https://molochnoe.ru/cqi-
bin/irbis64r_14/cqiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC
- 3BbC JIAHD — pexxum poctyna: https://e.lanbook.com/

- OBC Znanium.com — pexxum goctyma: https://new.znanium.com/

—  DBBC IOPAMT — pexum nocryma: https://urait.ru/

— 5BC POLPRED.COM: http://www.polpred.com/

- DnekTpoHHas OMOIMOTEKa M3/1aTeIbCKOTO IeHTpa «AKamemusi». https://www.academia-
moscow.ru/elibrary/ (xomuekius CI1O)

3BC ®I'BOY BO Bosnoroackas TMXA — pexum gocryma: https://molochnoe.ru/ebs/

9. MarepuajibHO-TEXHHYECKOE obecneyeHue JUCHUNIMHBI

9.1 HauMmeHoBaHHMe TNOMeIIeHWH [Jsi TNpoOBedeHHUs] BceX BHIOB Yy4eOHOIi
NAeATEeJBbHOCTH, NMPEAYCMOTPEHHOH Y4YeOHBIM IUIAHOM, B TOM YHCJE IOMEIIeHUusl s
CaMOCTOSITe/IbHON PadoThbl, ¢ YKa3aHHMeM Iepe4yHsi OCHOBHOIO 000pYyl10BaHHs, y4eOHO-
HANIAAAHBIX MOCOOMH M MCIO/Ib3yeMOro MPOrPaMMHOI0 00ecIeYeHust

VYuebnas aynuropus 3101 ms npoBeeHUs 3aHATUH JEKIIMOHHOTO U CEMUHAPCKOTO THIA
(pakTHUYECKUE 3aHSTHUs); TPYNIOBBIX M MHIMBUIYaIbHBIX KOHCYJIbTALUMN; TEKYIIET0 KOHTPOJIS
U TIPOMEXYTOUHOH artectaruu OcCHaIEeHHOCTh: Y4eOHas meOenb: cronsl — 35, crymbs — 70,
nocka MenoBasi. OcHOBHOe 00opynoBaHME: IKpaH JuIsd mpoekropa | mT., mpoekrop - 1 mrT.,
KOMITbIOTEp B KomiuiekTe - 1 mT. IIporpammuoe oOecneuenue: Microsoft Windows 7
Professional JInuensun 49230531, Microsoft Office Professional 2007 JInuensun 42543554

VYyeOnas aymutopust 3204 1 mpoBeieHHS CEMUHAPCKUX U NMPAKTUYECKUX 3aHSTHUH,
IPYNIIOBBIX  KOHCYJbTALMH, IPOMEXKYTOUHOM aTTecTalMi, CaMOCTOSATENBbHOM  paloThI.
OcHaieHHOCTh: YueOHast Mebelnb: cToiibl — 15, ctynbs — 30, 1ocka MenoBast

9.2 Obdecneuenue oopazoBanus s jaun ¢ OB3

s obecniedyeHus: 00pa30BaHUsS WHBAIUIOB U JIUI[ C OTPAHUYCHHBIMU BO3MOXHOCTSMU
300pPOBbEA pain3anus AUCHUILIMHBI MOXET OCYIICCTBIIATBCA B aJallTUPOBAHHOM BHJC, UCXOIA
U3 HHIUBUIYaJbHBIX TICUXO(PU3UUYECKUX OCOOCHHOCTEH H MO JIMYHOMY 3asiBICHUIO
00yu4aromerocs, B 4aCTU CO3/1aHUS CIIEUAIbHBIX YCIOBHI.
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https://www.e-disclosure.ru/
http://www.garant.ru/
http://gtnexam.ru/
http://elibrary.ru/
https://www.scopus.com/customer/profile/display.uri
https://rosstat.gov.ru/
http://www.ras.ru/
http://mcx.ru/
https://molochnoe.ru/cgi-bin/irbis64r_14/cgiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC
https://molochnoe.ru/cgi-bin/irbis64r_14/cgiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC
https://e.lanbook.com/
https://new.znanium.com/
https://urait.ru/
http://www.polpred.com/
https://www.academia-moscow.ru/elibrary/
https://www.academia-moscow.ru/elibrary/
https://molochnoe.ru/ebs/

B cnemnuanbHbie yCIOBUST MOTYT BXOAMTH: NPEIOCTaBICHUE OTAEIBHON ayaUTOPHH,
HEOOXOUMBIX TEXHUYECKHUX CPEACTB, IPUCYTCTBHE ACCUCTEHTA, OKA3bIBAIOLIETO HEOOXOIUMYIO
TEXHUYECKYIO MTOMOIIb, BRIOOP (hOPMBI TIPEOCTABICHUSI HHCTPYKIIUU IO MOPSIAKY MPOBEICHUS
TEKYLIEro KOHTPOJISI M IPOMEKYTOYHOM aTTecTallud, MCIOJb30BAHUE CHELUATbHBIX
TEXHUYECKUX CPEJICTB, IPEAOCTABIICHUE MTEpEPhIBA JIJIsl TpUeMa MUIIH, JIEKAPCTB U JIp.

Jnst aun ¢ orpaHUYEeHHBIMA BO3MOXHOCTSIMU 370pPOBbS IIPEIYCMOTPEHA OpraHU3aLMs
KOHCYJIbTALIMH C UCIIOJIb30BAHUEM JIEKTPOHHOM MTOYTHI.

Y4eOHO-MeTOIUYECKUE MaTepuasbl ISl CaMOCTOSITENIbHON pPadOThl 00yYaromIUXCs U3
YKCJIa UHBAIMJIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTMHU 370poBbst (OB3) npengocrapisitoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYEHHSIM UX 3[JOPOBBS U BOCIIPUATHS UH(POpMALIUU:

JList i1l ¢ HapyLEeHUSIMU 3PEHUSL:

— B MieyaTHOM popme yBeIMUEeHHBIM HIpUPTOM,

— B popMe IEKTPOHHOTO IOKYMEHTA.

JIist an ¢ HapyIEeHUsIMH CIlyXa:

— B mieuatHoi popme,

— B (popMe IEKTPOHHOTO TIOKYMEHTA.

JList v ¢ HapyIeHUsIMH OTIOPHO-/IBUTATEIBLHOTO afmapara:

— B IIeYaTHOM opme,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TepeueHb MOXKET OBbITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHMHIEHTA
00y4aroIIMXCsl.
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10 Kapra koMneTeHIMii TMCIHUIIJIHHbI

YpasieHue Ka4eCTBOM

Llens qucoUIINHEL

— JaThb 6yﬂyHII/IM criemuajucTaM TEOPETUYCCKUE OCHOBBI W NMPAKTHYICCKUE PEKOMEHAAINHU II0 OpPraHU3aluN YIPABJICHHUA Ka4Y€CTBOM
NPpOAYKIIMU Ha ONPpECANPUATUAX, YTOOEI pa60Ta Mo o0ecrneuYeHnio KauecTBa HOCHIIA He SMU30IUUCCKUI XapakTep, a Obli1a OpraHusoBaHa
B INIOCTOSIHHO HeﬁCTByIOMyIO CHUCTCMY KaucCTBa, OTBCHAIOUIYIO PEKOMCHAAIUAM MCKIAYHAPOJAHBIX CTAHIAPTOB NCO cepun 9001.

3a,uaq1/1 JUCHUITIINHBI

1.1aTh 3HaHUS TEOPETUYECKUX OCHOB B 00J1acTH 00ecieueH s KauecTBa U yNpaBlIeHUs Ka4eCTBOM NMPOAYKIINH;

2.Hay4YMTh OPraHM30BBIBATH pabOTy MO OOECHEYCHHIO KadecTBa NPOAYKIMHM IyTeM pa3padOTKH M BHEIPEHUS CHCTEM KadecTBa B
COOTBETCTBUU C PEKOMEHAALUAMU MEeXTyHapoIHbIX cTangapToB MCO cepun 9001;

3.1aTh NpaKTHYECKHE PEKOMEHAALNH 10 o0ecTiedeH 0 3 PEeKTUBHOrO (QYHKIIMOHUPOBAHUS M COBEPILIECHCTBOBAHMS CHCTEM KauecTBa;
4.03HAKOMHUTH C COBPEMEHHOW NPAaKTUKOW OTHOIICHWH IIOCTaBIIMKOB M 3aKa34MKOB B OOJAacTH KadyecTBa W OCHOBHBIMHU
HOPMAaTHBHBIMH JOKYMEHTaMH I10 IPAaBOBBIM BONPOCAM B 00JACTH KauecTBa.

B nponecce ocBOeHHMS TaHHOW AMCHUIUIMHBI CTYACHT (POPMHUPYET M AEMOHCTPHUPYET CIIEIYIOIINe

[TpodeccronanbHble KOMIIETCHITNH

Komnerenuun [TmanupyemMsble pe3ynsTaTel 00ydeHHs TexHonorun ®dopma CryneHn ypoBHEH OCBOCHHS KOMIIETEHIIUN
Wnupekc DopMmynupoBKa (dbopMupoBaHU OLIEHOYHOT O
cpencTBa
[K-2 Crmocoben ouenuBars | U/I-1 IK-2 3HaTh METO/BI OLICHKHU Jlexyu Iloporoselii (Y10BJI€eTBOPUTEIbHBII)
3¢ PEKTUBHOCTH 3G PEKTUBHOCTH BHEAPEHUS HMHHOBAMOHHBIX YeTHBIiH 3HaeT MeTOABl ONEHKH S(PPEKTUBHOCTH
BHE/IPEHHUS TEXHOJIOTHA W peIeHHH B OW3HEC-TIPOIECCH CeMuHapckue onpoc BHE/IPCHHSI HHHOBAIIMOHHBIX TEXHOJOTUH U
HMHHOBAIIOHHBIX aJMHUHUCTPATUBHOMN, XO35HCTBEHHOM, 3aHATHS TectupoBanue | perieHuit B On3HEC-TIPOLECChI
TEXHOJIOTMIl M PpELICHUM | JOKyMEHTAallMOHHOU 51 OpraHu3allMOHHOM aJMUHHUCTPATUBHOM, XO34UCTBEHHO1,
B OU3HEC-TIPOIIECCHl | MOAEPKKU CamocrosarenpHas JOKYMEHTAIlMOHHON M OpraHU3aIllMOHHOM
aJMUHUCTPATUBHOM, WJI-2 TIK-2 Ymerb oueHuBath 3 HexTHBHOCTH pabota HNOJACPKKHU
XO34MCTBEHHO, BHEJPEHUS VHHOBAallMOHHBIX TEXHOJIOTMH U IIpoaBMHYTHII (XOpoILLO)
JIOKYyMEHTAIlMOHHOM U | peleHui B OU3HEC-TIPOIECCHI Ymeer OLICHUBATh 3¢ GEKTHBHOCTD
OpraHMU3alMOHHON aJMUHUCTPAaTUBHOMN, XO35HCTBEHHOM, BHE/IPCHHSI WHHOBAIIMOHHBIX TEXHOJOTUH U
HOJAEPKKI JIOKYMEHTAl[HOHHON u OpraHU3al[MOHHON peleHuni B On3HEC-TIPOLECcChl
MOJACPKKU aMUHHUCTPATUBHOM, XO3SMCTBEHHOM,
NJA-3 TIK-2 Bumagere MeTrogamMu — OLICHKH JIOKYMEHTAllMOHHOM M OpraHu3alMOHHON
3G PEKTUBHOCTH BHEAPEHUS HMHHOBAIMOHHBIX MOJAEPKKI
TEXHOJIOTHH W peleHHH B OWM3HEC-TIPOIEeCcCH Bricokuii (0TIM4YHO)
aIMUHUCTPATUBHOM, XO3SICTBEHHOM, Buaaneer Bragets MmeTogamMu OLiEHKH
JIOKYMEHTAI[HOHHOH U OpraHU3aI[IOHHON 3G PEKTUBHOCTH BHEIPEHUS
MOIePIKKU HMHHOBAI[MOHHBIX TEXHOJIOTHH U PEIICHUH B
OM3HEC-TIPOIIeCChl aAMUHUCTPATHBHOM,
XO3MCTBEHHOM, JOKYMEHTAalUOHHOMN U
OpraHr3aIMOHHON MOIJIEPKKU
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